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FOR IMMEDIATE RELEASE

prototype:IT Awarded MSP Elite Partner Status
by N-able Technologies

Managed Services Innovator Recognizes prototype:IT as Top-Performing MSP and
Channel Partner Providing 100 Percent IT Coverage to Customers

IRVING, TEXAS, JANUARY 21, 2011 — prototype:I T, announced today it was named an
MSP Elite Partner by N-able Technologies®, the global leader in remote network and systems
management (NSM) software for IT departments and managed service providers (MSPs). N-
able’s MSP Elite Partners represent the company’s top-performing partners worldwide and many
are also recognized as the IT industry’s fastest growing and most successful MSPs.

prototype:IT was named an MSP Elite Partner as a result of its overall performance and
leadership as an N-able partner, as well as its proven expertise in delivering 100 percent IT
coverage to customers through managed IT services. Only a select group of N-able partners have
been appointed to this influential group.

“The (prototype:IT) team has distinguished itself within our global MSP community through its
commitment to thought leadership and innovation, and we’re pleased to welcome them into our
prestigious Elite Partner program,” says N-able CEO Gavin Garbutt. “Our Elite Partners are not
only well-versed on the N-able N-central NSM platform and dedicated to delivering a valuable
return on investment to their customers, but they also truly set new standards of excellence for the
industry overall. We congratulate them on their continued success.”

N-able’s MSP Elite Partners are evaluated on a variety of criteria including their overall business
and technical expertise, as well as their working relationship with N-able. In addition, these
partners serve as services advocates within the IT industry and continue to post strong year-over-
year growth and increases in profitability.

“It is an honor to be recognized as an MSP elite partner. It is our team’s hard work and
dedication to providing excellent customer service that has made this distinction possible,” states
President Doug Oppenheimer. “With the ever changing technical landscape, N-able products are
now allowing our team to be even more vigilant and adaptive in resolving our customers’
requests.”

For more information about prototype:IT contact: www.prototype:1T.net or call (972) 536-1970.
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About prototype:IT

We are a full service IT organization serving customers throughout North America. We offer
certified technologists to provide solutions that are proven to align with your business objectives.
We offer custom preventative maintenance packages, as well as on-site and phone support. By
providing online ticket management and proactive monitoring services, our Prototype team will
concentrate on your IT needs, so you can focus on your core business.

About N-able Technologies

N-able Technologies is the global leader in remote network and systems management software
for IT departments and managed service providers. N-able’s award-winning N-central platform
and complementary toolsets, backed by best-in-class business and technical services, are proven
to reduce IT support costs, improve network performance and increase productivity through the
proactive monitoring, management and optimization of IP-enabled devices and IT infrastructure.
N-able is 100% channel-friendly and maintains operations in North America, the U.K., the
Netherlands and Australia. Start a free 30-day trial of N-central at http://it.n-able.com.

Media Contact:

Derik Belair

Vice President of Marketing and Business Development

N-able Technologies

Office: 613-592-6676 x304

Toll Free: 1-877-655-4689 x304 (US/Canada)
00-800-6225-3000 (outside US/Canada)

Email: dbelair@n-able.com




